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PRESS RELEASE

FOR IMMEDIATE RELEASE
MADISON . .. The Department of Regulation and Licensing announced that the following

disciplinary orders were issued in June 2002. All orders are based on an agreement, unless

otherwise noted.

Hayward Anderson, Marinette - Pharmacist. The Pharmacy Examining Board reprimanded
Hayward Anderson. Anderson, a managing pharmacist, was responsible for final verification of
prescriptions. He permitted an erroneous prescription to be issued. No consultation was
provided to the patient. [LS0206123PHM]

Robert Anderson, Milwaukee - Private Security Person. The Department of Regulation and
Licensing revoked Robert Anderson's Private Security Permit because Anderson was convicted
of a felony. [LS0205311RSG]

Andrew Arnold, West Salem - Hearing Instrument Specialist. The Hearing and Speech
Examining Board reprimanded Andrew Arnold for not maintaining client records or records of
calibrations of audiometric testing equipment. [LS0206101HAD]

Lynn Austrheim, Barrington - Independent Clinical Social Worker. The Social Worker
Section of the Examining Board of Social Workers, Marriage and Family Therapists and
Professional Counselors accepted the surrender of Lynn Austrheim's certification as an
independent clinical social worker. Anderson certified on his renewal application form that he
had completed 30 hours of continuing education. An audit disclosed that he had completed only
16 hours. [LS0206134S0OC]

Barbara Benoit, Greenfield - Registered Nurse. The Board of Nursing suspended the license
of Barbara Benoit for an indefinite period. Benoit was found in possession of controlled
substances that were not obtained by a valid prescription. [LS0206063NUR]

Darlene Bigelow, Mequon - Barbering and Cosmetology Manager. Darlene Bigelow, owner
and manager of “Park Avenue of Palm Beaches,” was ordered by the Barbering and
Cosmetology Examining Board to pay a forfeiture of two hundred dollars because she did not
post a sign concerning the cost of services and workstation conditions did not meet sanitation
requirements. [LS0206031BAC]

Hoa Bui, Eau Claire - Barbering and Cosmetology Establishment Owner. The Barbering
and Cosmetology Examining Board reprimanded Hoa Bui, owner of “Model Nails,” because
salon conditions did not meet sanitation requirements. [LS0206032BAC]



Margaret Chu, Marshfield - Registered Nurse. Following a hearing, the Board of Nursing
issued an order suspending the license of Margaret Chu because of unprofessional conduct in
administering insulin to a diabetic patient and failing to report significant changes in the patient's
condition to the appropriate person. The order was stayed subject to certain limitations
[LS0106182NUR]

Proffitt Cross, Milwaukee - Private Security Person. The Department of Regulation and
Licensing revoked the Temporary Private Security Permit of Proffitt Cross. Cross was convicted
of a felony in 1998. [LS0206241RSG]

Kathleen Goodman, Endeavor - Registered Nurse. The Board of Nursing revoked Kathleen
Goodman's license as a registered nurse. Goodman was convicted of obtaining a controlled
substance by fraud, a felony. [LS0206064NUR]

Tyrone Harrison, Milwaukee - Barbering and Cosmetology Manager. The Barbering and
Cosmetology Examining Board ordered Tyrone Harrison to pay a forfeiture for failing to notify
the Department of Regulation and Licensing that he stopped working as the manager of record
for “Hair Connection Beauty & Barber.” [LS0206034BAC]

Jane Kelley, Milwaukee - Independent Clinical Social Worker. The Social Worker section of
the Examining Board of Social Workers, Marriage and Family Therapists and Professional
Counselors reprimanded Jane Kelley. Kelley engaged in sexual conduct with a former client
within two years after termination of professional services. [LS0206131SOC]

Cynthia Klein, Cambridge, MN - Independent Clinical Social Worker. The Social Worker
Section of the Examining Board of Social Workers, Marriage and Family Therapists and
Professional Counselors suspended Cynthia Klein’s certificate for a period of at least ninety
days. Klein failed to avoid a dual relationship with a patient. [LS0206132SOC]

Jeffry Langford, Washburn - Pharmacist. The Pharmacy Examining Board reprimanded the
license of Jeffry Langford. Langford, as a managing pharmacist, verified four prescriptions that
were erroneous. [LS0206121PHM]

Mark LeRoux, South Milwaukee - Registered Nurse. Following a hearing, the Board of
Nursing suspended the license of Mark LeRoux for an indefinite period. LeRoux reported for
work in an intoxicated condition. [LS0110042NUR]

Lance Lundstad, La Crosse - Pharmacist. The Pharmacy Examining Board suspended the
license of Lance Lundstad for diverting drugs from patient and pharmacy supplies.
[LS0206122PHM]

Curt Mauer, Kohler - Real Estate Broker. The Real Estate Board reprimanded Curt Mauer
for working as a real estate broker with an expired license. [LS0206271REB]

Sandra McClintic, Brodhead - Registered Nurse. The Board of Nursing reprimanded Sandra
McClintic for her practice in charting an increase in pain medication for a patient.
[LS0206066NUR]

Joseph McFadden, Wisconsin Dells - Timeshare Salesperson. The Real Estate Board
reprimanded Joseph McFadden for failing to report a 1993 felony conviction to the Department
of Regulation and Licensing. [LS0206272REB]



Brien O'Brien, Milwaukee - Psychologist. Brien O'Brien was reprimanded by the Psychology
Examining Board for failing to complete the continuing education hours in ethics required for
renewal. [LS0206262PSY]

Nancy Olson-Peters, Milwaukee - Licensed Practical Nurse. Following a hearing, the Board
of Nursing suspended the license of Nancy Olson-Peters for indefinite period. Olson-Peters
removed a narcotic patch from a nursing home patient for her personal use. [LS0201046NUR]

Bach Phan and Thu Phuong Cao, Racine - Barbering and Cosmetology Establishment
Owners. The Barbering and Cosmetology Examining Board reprimanded Bach Phan and Thu
Phuong Cao, owners of the establishment “Nail Arts,” for using a methyl methacrylate adhesive
and violating sanitation standards. [LS0206035BAC]

Ymelda Quintanilla, Racine - Barbering and Cosmetology Manager; Regis Corporation,
Minneapolis, MN - Barbering and Cosmetology Owner The Barbering and Cosmetology
Examining Board ordered Ymelda Quintanilla, manager of “Mastercuts,” and Regis Corporation,
the owner, to pay forfeitures for violating sanitation requirements. [LS0206036BAC]

Wallace Simons, Carefree, AZ - Pharmacist; Carol Petersen, Madison - Pharmacist; and
Women's International Pharmacy, Madison - Pharmacy. Following a decision by the Dane
County Circuit Court, the Pharmacy Examining Board modified previous orders issued against
Wallace Simons, Carol Petersen, and Women's International Pharmacy. The Board deleted some
findings of violations and reduced the amount of the forfeiture. [LS9806121PHM]

Ronald Steele, Minocqua - Private Security Person. The Department of Regulation and
Licensing revoked Ronald Steele's temporary private security permit. Background check results
from the FBI showed that Steele had been convicted of a felony. [LS0206242RSG]

Catherine Stoehr, Prairie du Chien - Licensed Practical Nurse. An order was issued by the
Board of Nursing suspending the license of Catherine Stoehr for an indefinite period. Stoehr
diverted a controlled substance from her employer's patient supplies for her personal use.
[LS0206067NUR]

Tressa Stroud, Wausau - Independent Clinical Social Worker. The Social Worker Section of
the Examining Board of Social Workers, Marriage and Family Therapists and Professional
Counselors limited the right of Tressa Stroud to renew her certificate after finding that she had
violated rules relating to practice qualifications, dual relationships and record-keeping.
[LS0206133S0C]

Raymond Szmanda, Wausau - Medicine and Surgery. The Medical Examining Board
accepted the voluntary surrender of Raymond Szmanda's license. Szmanda abandoned his
medical practice because of illness. He did not notify his patients or provide coverage. Szmanda
removed prescription medications from his former clinic without authorization or documentation
and issued prescriptions to former patients and family members without examination or a patient
record. [LS0206192MED]

Susie Tram, Brookfield - Manicurist. The Barbering and Cosmetology Examining Board
ordered Susie Tram to pay a forfeiture of one hundred dollars for violating sanitation
requirements. [LS0206038BAC]



Pamela Udelhoven, Livingston - Licensed Practical Nurse. An order was issued by the Board
of Nursing suspending the license of Pamela Udelhoven for an indefinite period. Udelhoven
took controlled substances from the narcotics box at the nursing home where she worked.
[LS0206068NUR]

Janice Wepfer, Loyal - Registered Nurse. The Board of Nursing reprimanded Janice Wepfer.
Wepfer directed her staff to hold an uncooperative patient in a chair until the patient was calm.
Wepfer did not have authorization for the restraint. She directed the staff not to chart the
physical hold. [LS0206069NUR]

#OH#H#

For a copy of any of the above orders, call Kelly Ray (608) 267-7215. The complete orders are
also available at the Department’s website:

http://www.drl.state.wi.us/agencies/drl/Requlation/publications/reports of decisions.html.




